
  

 

 

Wundermart Shop Opening – Preparations and Next Steps 

Dear Sir/Madam,  

It is a pleasure to e-meet you! We are excited to open a Wundermart shop. Below, you'll 
find the key information and next steps for the opening.

 

Preparations 
To ensure a smooth installation process, please ensure the following are in place: 

• Internet & Power Supply: 
These must be ready and functional according to the technical drawing. Please 
arrange for the installation of the necessary elements with your internal or 
external team. 

• Site Readiness: 
The designated area should be clean, accessible, and fully prepared for 
installation. 

 

Payment Terminal 
• Provide a wired internet connection within 1 meter of the terminal. 
• Ensure a minimum network speed of 10 Mb and share the speed test results 

and IP address with me for review (test via this link). 
• The kiosk uses a 192.168.1.x IP range, so please ensure the connected network 

provides an IP address outside this range via DHCP. 
• Ports used: 

please ensure that your IT department or ISP are not blocking or restricting any of 
the following; 

o 4500 TCP outgoing (VPN) 
o 500 TCP and UDP outgoing (IKE-VPN) 
o 29811–29814 TCP outgoing (Omada discovery) 
o 29810 UDP outgoing (Omada discovery) 
o 9092 TCP outgoing (Kafka) 

• Power Supply for the POS: 
Please confirm from where the internet connection for the POS will be provided 
(ceiling, wall, or floor). Once confirmed, our building partner will prepare a 
suitable conduit accordingly. Please note that an electrician must be onsite to 
handle the wiring, as our team is not authorized to perform electrical work. 

https://www.speedtest.net/


 

For the Fridge(s): 
• One electricity outlet per item. 
• In case of more than one fridge, each must be connected to a separate 

electrical circuit. 

 

For the Double Sided Shelving Unit (Mid-floor): 
• One electricity outlet per item. Please confirm whether the power will be 

supplied from the ceiling, the wall or the floor. 
 

 


